
To: all patients registered with this practice  
 
Concerning: adjustments in the GP’s practice due to the Corona epidemic  
  

 

 
Dear Sir, Madam,  
 

At the start of the Corona epidemic, we asked you to only contact us with urgent questions. We 

want to thank you for your understanding and support. 

By now it has become clear that we are able to combine the care for Corona patients alongside our 
regular medical work. It has come to our attention that some of our patients have become reluctant 
to call us. They might think we are too busy, or they are scared that they will get infected with the 
Corona virus at our practice. 

 
In this letter you can read how your GP will be available as of now for questions and health 

complaints. You will also read in this letter how your GP ensures that the practice is safe for you to 

enter. 

 

  

What are we doing differently and what do we ask of you?  
  

- Do NOT come to the practice without an appointment. 

 

- If you have severe or acute physical complaints: call us straight away (020 ….). 
Call the GP post outside our opening hours (088 …..). 
Call the emergency number in case of life-threatening situations (112). 
 

- If you have non-urgent questions: call us or send an email (…..). 
We will then see how we can best help you. 
If you want to show us something, feel free to attach some good quality pictures to your 

email or use the the secure e-consultation on the website. 

- If you are experiencing light symptoms of possibly Corona, there is no need to call us if you 
are not seriously ill. 
In that case study the information that can be found on: 
https://www.thuisarts.nl/corona 

https://decoronacheck.nl/ 

https://www.pharos.nl/coronavirus/ 

https://www.rivm.nl/coronavirus-covid-19/vragen-antwoorden 

http://www.euro.who.int/en/health-topics/health-emergencies/coronavirus-covid-19 

 

It is paramount, that people do not travel the streets needlessly and that they keep 1,5 meters 

distance from each other. Therefore, we try to answer your questions if possible via phone, email 

or video call. 

However, if you feel unwell, do not wait too long to call or email us! 

! 

https://www.thuisarts.nl/corona
https://decoronacheck.nl/
https://www.pharos.nl/coronavirus/
https://www.rivm.nl/coronavirus-covid-19/vragen-antwoorden
http://www.euro.who.int/en/health-topics/health-emergencies/coronavirus-covid-19


- If a small operation or a physical examination is needed, you will get an appointment for a 
consultation in our practice. We make sure there is a maximum of 4 people in the waiting 
room, so that adequate distance (1,5 meters) can be kept. 
If the waiting room does get too crowded, we will ask you to wait outside until we call you in 
for your appointment. 
At the entrance of the waiting room, a bottle of alcohol and tissues is available for cleaning 
your hands. The doctor will not shake your hand. 
 

- Do come alone (do not bring family or neighbours along) to the appointment! 
If you need an interpreter, we will assist you in getting one. 
 

- Please be on time! 
 

- If you have an appointment while having symptoms that match Corona you have to inform 
the practice assistant BEFORE your appointment. 
You are NOT allowed to come to the practice then without proper protective clothing! 
Please read carefully the information below, to judge which complaints might be 
appropriate for Corona. 
 

- If you would like an appointment with a GP or a practice nurse, you can request an 
appointment by phone or video call. 
For a video call one needs a computer with camera and audio or a smart phone. 
If you need assistance with video calling please ask for help or check our website. 

 

- If you suffer from diabetes or high blood pressure, the practice nurse can assist you with 
self-monitoring. Ask the practice nurse about the possibilities. 

 

- If you have an appointment with the practice assistant, please report to reception. 

 

 
 

 

Corona consultation hours  

IMPORTANT: Do you have symptoms that could point to corona? Never enter 

our practice unannounced! Call us and ALWAYS report these complaints to the 

practice assistant when you make or have an appointment. 

Symptoms that could point to corona: 

- Is your temperature above 38 degrees Celsius? 

- Do you experience shortness of breath in rest or during light exertion? 

- Do you experience muscle ache in rest or during light exertion? 

- Do you cough, does your throat hurt, do you have a cold?  

- Is your sense of taste or smell suddenly gone? 

- Do you have chest pain? 

- Do you have diarrhoea or nausea? 

- Has anyone in your near surroundings been tested positive for corona? 

Let op: al deze klachten moet u telefonisch melden aan de assistente 

VOORDAT u naar uw spreekuurafspraak komt. 



Every day we have a corona consultation hour after 3.30 PM. This is for patients with symptoms 

who might point at corona. You might not meet with your regular doctor. If you have an 

appointment, you should wait outside until the doctor asks you to come in. The doctor will be 

wearing protective clothing and you will receive a face mask at the entrance. You then may follow 

the doctor inside. The consultation room and all items in it are always thoroughly cleaned after the 

corona consultation hour.  

Hospital: healthcare at the outpatient department, and further examination  
 
Specialist healthcare came to a halt due to the corona epidemic. In the coming weeks, specialist care 
will slowly restart. There is, however, a long waiting list. The specialist will determine which patients 
will get an appointment first. This is governed by the symptoms and the medical emergency. The GP 
cannot influence the decision-making.   
 

Remote patients  
 
Some of you have received a letter recently with the request to look for a GP closer to home. In the 

last weeks, people who are rarely sick have unexpectedly needed a home visit from us. We will of 

course do this, but we can really only provide this service to those patients, who live in our practice 

area. Please check our website which zip codes we can visit. If you do not live in the mentioned zip 

codes, we urgently ask you to find a GP closer to your home.   

 

Insight into your personal file on the General Practice centre and emergency 
department  
 
The government has, in connection with the Corona crisis, opened up all patient files for the GPs at 

the GP post or the hospital emergency department. This means that these GPs can consult these 

files when it is medically necessary. This allows them to treat you better and safer. We think it is 

important that this remains possible if the Corona crisis is over. You can grant permission via this 

link. You can also pass on your permission to the GP yourself. 

If you have activated Mijn OLVG, you can grant permission to your GP to consult your OLVG-file. The 

GP can then think along with you about your results and treatments at the OLVG. 

Please inform your GP, if you want assistance from your GP in this matter. 

 

In conclusion  
 

During the Corona crisis, we ensure that our practice remains a safe place for you. We have 

explained, why we are taking a different course of action than before. You can assist us by reading 

this letter thoroughly. 

It may well be that we have to adapt our practice procedures once more. That depends on how the 

Corona crisis develops. We comply with the guidelines and directions as laid out by the RIVM and 

the government. Please check our website for the latest news. 

 

The team at GP practice …… 

 

https://www.volgjezorg.nl/toestemming
https://www.mijnolvg.nl/mychart-prd/Authentication/Login?

